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INSTRUCTOR Darlene Xiomara Rodriguez, PhD, MSW, MPA 
INFORMATION: University of North Carolina at Greensboro   

Department of Political Science; 223 Graham Building 
Telephone: (336)256-8531; Email: dxrodrig@uncg.edu 
Skype account: dsquared7376 

 
COURSE  This course provides an overview of philanthropy and fundraising in the  
DESCRIPTION: nonprofit sector.   It provides an opportunity for students to gain an 

understanding of the basic theories, skills, and practices involved in 
generating funds for nonprofit organizations.  Students will also test their 
resource development knowledge, skills, and abilities in a real-life setting. 

 The course begins with an overview of the fundraising tradition in the U.S. 
and then proceeds to descriptions of principal donor types, theories and 
research on donor behavior, and the organizational, legal and ethical 
contexts of fundraising.  We will also examine the various sources of 
funds and the basic techniques of fundraising and e-philanthropy, 
including annual giving, planned giving, and capital campaigns.   

 
LEARNING Upon successful completion of this course, students can expect to have: 
OBJECTIVES: ●    A working knowledge of the history of philanthropy in the U.S.; 

� A conceptual framework for understanding the fundamental theories, 
skills, and practices in nonprofit fundraising;  

� The ability to identify different sources of giving and understanding 
the characteristics that distinguish each type; 

� An understanding of the practical, ethical, and legal issues involving 
fundraising 

� The opportunity to apply what they have learned by designing a 
fundraising plan for a selected nonprofit organization. 

 
TEACHING  My aim is to promote the building of a quality educational community  
PHILOSOPHY: in the classroom, within the University, and in the community-at-large  
   through readings, discussions, service and experiential learning  
   that cultivate character, promote coherence, foster collaboration, and  
   encourage civic engagement.  I plan to partner with you to advance this  

objective of life-long learning in the following manner: 
� Education that integrates the whole person in coherent learning 

environments;  
� The cultivation of character through integrity and responsibility; 
� Establish a community shaped by a common educational purpose 

which celebrate diversity and shared values of service, reconciliation, 
justice, and unity;  

� Collaborate between school and society which unites students,  
educators, parents/families, communities, as well as business, civic, 
government, and religious organizations in a common educational 
mission through connections and partnerships; and 

� Educate and nurture world citizens who engage society through 
leadership and service. 
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REQUIRED  Conducting a Successful Fundraising Program:  
TEXTS:  A Comprehensive Guide and Resource 
   Kent E. Dove – John Wiley & Sons, Inc. © 2001 

Copies are available at the UNCG Bookstore. 
Should you choose to purchase it online, here is the ISBN: 
ISBN-0-7879-5352-0 
 
Online (E-Book)Textbook: 
Fundraising Principles and Practice 
Adrian Sargeant, Jen Shang, & Associates 
John Wiley & Sons, Inc. © 2010 

� To order this e-book (which upon purchase you will have access to 
the text), you can either look up by the ISBN: 978-0-470-60936-1 
(E-book)or visit: 
http://www.wiley.com/WileyCDA/WileyTitle/productCd-
0470609362.html (to download it). 

� If you prefer to purchase the textbook in paper form you can locate 
it using: ISBN: 978-0-470-45039-0 (Hard Cover) by going to the 
publisher’s website or Amazon.com. 

 
Recommended text for this course and throughout your plan of study: 
American Psychological Association. (2009). Publication manual of the 
American Psychological Association (6th ed.). Washington, DC: Author. 
 
Additional readings, assignments, or library/internet research will be 
required of you throughout the semester reflecting the theme we are 
considering.  These readings/ assignments will be given to you in each 
module and will incorporate a variety of strategies, including preview 
exercises, discussion boards, quiz generation, quiz taking, and formal 
assignments.  It is the student’s responsibility to ensure that s/he has 
access to Blackboard, that s/he knows how to interface with the system, 
and checks her/his official UNCG email periodically for course 
information.   

 
DISABILITY  To request and receive accommodations at UNCG you must be registered 
SERVICES: with the Office of Disability Services (ODS).  Students eligible for 

accommodations must provide me with the corresponding forms to 
comply with the approved accommodations.  If you have any specific 
questions or concerns call ODS at (336)334-5440 or visit their website: 
http://ods.dept.uncg.edu/services/. 
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ACADEMIC   ALL assignments that take place in and out of class must be your own  
INTEGRITY: work and original for this course.  Should a student be found in violation  

of the policy, the professor will follow the procedures as outlined by the  
Dean of Students Office.  To review the Academic Integrity Policy go to: 
http://academicintegrity.uncg.edu/philosophy/.  Ignorance of the policy 
does not exempt a student from receiving a failing grade for the course, a 
permanent citation on your academic record, and/or suspension/expulsion 
from UNCG depending on the severity of the infraction. 

 
SUBMITTING  All assignments should be submitted via email as a Microsoft Word 
ASSIGNMENTS  document to the instructor via BB.  Should BB be down for any reason  
DEADLINES &  and an assignment is due, simply send that assignment as an attachment to 
LATE WORK:  dxrodrig@uncg.edu by the deadline.  Upon the server being in use, it is  

your responsibility to upload the corresponding document within 24 hours  
so that it is contained within your e-file on BB, which is what is used to 
generate the grade book for each assignment in the class.   
 
When you upload your document to BB you will receive an automatic 
message acknowledging receipt of the assignment with a time/date stamp.  
This will let you know I have received it successfully and the time/date I 
will use to confirm that you submitted your assignment on time.  If there 
was server maintenance on BB when an assignment was due, I will email 
you directly a confirmation receipt so you know that I received your 
document and I will use the iSpartan email time/date stamp. 

 
Written work (i.e., your assignments; not discussion board postings)  
should be double spaced and use a Times New Roman, 12 point font,  
and one inch margins all the way around.  Be sure to follow the  
citation and formatting rules for academic papers found in the APA  
Manual 6th Edition, on all assignments unless you have been told  
otherwise.  
 
It is very important that you manage your time wisely.  Due dates for the  
assignments can be found in the Class Calendar. The dates are the last  
day/time work can be turned in without penalty. NOTE: You are more  
than welcome to turn in assignments early.  

 
CLASSROOM I fully expect that all students will be engaged in the class.  Know that you  
COURTESY:  will get as much as you put into it.  Remember to be respectful in your 

communication with your colleagues and your professor.  The subjects 
that we speak about on the surface may not appear to be controversial, 
however when you peel away the layers – the nonprofit sector and those 
who engage in nonprofit service deal with real-world issues often fraught 
with tensions in the economical, environmental, political, social, and 
spiritual environments in which the sector operates.  Thus, be mindful of 
this as you communicate with one another in a thoughtful manner.   
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GRADING   You should be familiar with the UNCG Grading Policy which is published  
in the Graduate Bulletin. Grades at the University include + and -.  Know 
that earning a C or below is equivalent to a failing grade in graduate 
school.  Additionally, if you are “conditionally admitted student” you must 
earn a “B” grade or better.  So be sure not to over schedule your course 
load to ensure that you have an optimal chance of meeting this 
requirement.  Don’t despair if your grades are not what you expect at first.  
Keep working diligently; follow all directions, and you (and your grades) 
will improve. 

 
COURSE  This online class contains the same content and learning outcomes you 
STRUCTURE/ would expect to find in a traditional, fourteen week, face-to-face version 
ATTENDANCE of the class.  You should plan on spending approximately 8-12 hours a 
POLICY  week reading, completing assignments, and  participating in discussions. 

 
As an asynchronous online course, you can work at any time of the day or 
night.  It is your responsibility to “go to class” and complete the 
assignments within the allotted timeframe.  Due dates for most 
assignments have been set at the end of the week (Saturday at 11:59 PM) 
to give you the most amount of time to complete the work.  I strongly 
recommend that you spend some time working on the course each day as 
there are midweek deadlines (i.e., Discussion Board).  Manage your time 
wisely and anticipate upcoming assignments.  It’s important that you 
allow sufficient time for reading your text(s), participating in the 
discussion forums, and completing your assignments.   
 
Please notify the instructor if you are confronted with an unforeseen emergency that 
could impede your progress in the class or that could warrant a withdrawal from the 
course. 

 
ASSIGNMENTS: Because of the nature of the following assignments you should begin 

brainstorming your ideas for which plan you would like to work on 
and with whom you possibly would like to be paired up with in your 
consulting teams. 

 
PROFESSIONAL ASSIGNMENTS: 
Case Statement (25%): 

� This case statement is meant to be a unified case statement 
developed and presented by a student consulting group.  The case 
statement should form the basis of the individual tasks each 
member of the consulting team initiates. 

 
Fundraising/Resource Development Plan (25%) 

� Using the modules, readings/texts, discussions, your own research, 
consultation with your nonprofit client and your team members– 
you are to develop a part of a nonprofit fundraising plan.  Your 
individual task will consist of devising a plan based on ONE of the 
areas discussed in Modules 6-11. Your individual task will be 



PSC 550 – PHILANTHROPY & RESOURCE DEVELOPMENT (ONLINE) 

Page No. 5:10  

joined with those generated by your student consulting group. 
Together, they will form a comprehensive plan for philanthropy 
and resource development for your client.  Your materials will be 
given to the organization as a tangible deliverable to aid them in 
furthering their philanthropic endeavors through DropBox. 

 
Topic Presentation (10%): 

� The purpose of this assignment is to give you an opportunity to 
present your individual task via a narrated power point for your 
client.  This will allow you to present and expand upon the 
contents of your plan with your client  review current information 
and resources regarding an area within philanthropy and resource 
development that interests you as it relates to  

� You will also create a script to follow the presentation and a 
complete bibliography of the sources used in your presentation 
(including in text citation, using the APA 6th edition Manual).   

� Your aim is to develop a presentation that will be informative and 
instructive to your client  – as if you were a consultant coming to a 
staff development or board develop meeting at a nonprofit agency 
– to share your fundraising/resource development plan.   

 
REFLECTION ASSIGNMENTS 
Discussion Board (18%):  

� Regular participation in online threaded discussions is a very 
important component of this course.  Discussions provide you with 
opportunities to demonstrate your understanding of the reading 
assignments and interact with classmates and the instructor in a 
learning community.  Discussions will be guided by the readings 
from the DOVE/SARGEANT/BB texts, all of which you will be 
expected to respond to.  

� To begin the discussion it is often best to start with a broad 
reflective question, that then allows the participants to direct the 
discussion to particular areas of interest based on the readings and 
experiences. 

o The opening question for the readings is the following: 
“What surprised or resonated with you the most?” 
(NOTE: If you are in need of specific question prompts, the 
readings within the SARGEANT text have discussion 
questions at the end of each chapter.) 

o You are to submit an initial post for the reading, which if 
you follow the rubric below would likely result in a posting 
of at least 250 words (the word count will likely fluctuate 
in your reply posts to your peers, but they too should use 
the rubric below). 

� Complete your responses in narrative form. Provide a definition, 
description, explanation, and examples (this will be referred to as 
“d,d,e,e” throughout the term). It is a useful rubric that you should 
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use in your discussion board responses and in your assignments. 
(This is patterned after Bloom’s Taxonomy.)  When quoting a 
source, be sure to use the correct in-text citation as well as 
bibliographic sourcing as per APA guidelines. 

o Don’t try to participate in the discussion forums without 
first completing the reading assignments—it doesn’t pay to 
fake it. Your postings or replies should be thoughtful and 
honest.  Merely saying “I agree, or disagree” is NOT 
sufficient.  Provide some real substance to the discussion 
based on your understanding of the readings.  

� Although one should not get too hung-up on spelling, punctuation 
and grammar; remember, the postings are intended to stimulate 
conversation and will also help improve your writing, articulation 
of ideas/arguments, and your overall communication with others.  
Hence, when possible do take the time to present yourself in the 
most professional manner as your postings are a reflection of you – 
an emerging or established leader in the nonprofit sector.    

� After you have posted your initial responses to the discussion 
questions (which should be completed by mid-week—no later 
than Wednesday evening by 11:59 PM) check back to see what 
other members of the class have said and respond to their 
contributions (final postings should be completed no later than 
Saturday evening by 11:59 PM).  Know that all of your posting 
are date/time stamped which will be taken into account when 
grading your contributions. 

� You need to substantively respond to at least TWO of your 
classmates’ posts each week.  Feel free to pose new or related 
questions and probe your classmates to clarify their posts.  
Remember, the best online discussions are a sustained exchange of 
ideas, not random, late, and isolated messages left on what can 
easily become a virtual bulletin board.  Be respectful of each 
other’s contributions to the discussion and refrain from using 
language that could be found offensive or intimidating in the work-
place or in a class room.  Don’t view the discussions as an 
opportunity to vent or complain, bring those concerns directly to 
me privately. 

� I will regularly monitor and participate in the discussions.  If I ask 
you a question in discussion you should respond to it. Your grade 
for the discussion and participation portion of the course will be 
determined by the timeliness, frequency, and substance of your 
posts. 

 
ACCOUNTABILITY ASSIGNMENTS 

� Self-Review (10%):  For each content-based module there is a self-
review.  You will prepare a 10-item quiz which will be based on 
either a reading from the DOVE, SARGEANT, OR BB texts.  
These are meant to not only ensure you are reading the material, 
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but that you are able to process the content – since it is often an 
indication of learning when you can reframe it and impart it to 
others.  There are a total of 11 self-reviews, you are expected to 
complete 5:11 throughout the term. They are due on or before the 
week the self-review is to be completed. 

 
� Quizzes (10%): There will be two quizzes throughout the term.  

One at the midpoint and one at the conclusion of the term.  They 
will correspond to the modules completed to date.  The quizzes 
will be timed and forced response.  These will be given to ensure 
that you are completing the readings and tasks within the modules.  
Some of the most formidable questions developed through the Self 
Review exercise will be used to supplement questions generated by 
the professor.  Thus reinforcing the idea of a shared learning 
community, where we can learn from one another. 

 
� e-Portfolio [Using GoogleSites] (2%): As a way of helping you 

begin your e-Portfolio, you will be expected to create (or update) 
your GoogleSite.  This will include the initial outline of the 
template as outlined in the Nonprofit Management Certificate 
Handbook.  You will write up and upload the caption for the major 
assignments for this course.   
 

GRADING   Percentage Assignment*     
POLICY:  Professional Assignments** 

25%   Case Statement (CS) 
25%   Fundraising/Resource Development Plan (FP) 
10%   Presentation (P) 
Reflection Assignments 
18%   Discussion Board (DB) 

   Accountability Assignments 
10%   Self-Review (5:11) 
10%   Quizzes          

 2%      e-Portfolio (GoogleSites)  
 =============================================== 

   100% TOTAL 
 

ALL assignments are due by midnight on a specific day, unless otherwise 
stated.  Late postings/assignments will be docked per day that they are late 
(i.e. if you earned a “B” and turned the assignment in late by two days you 
would receive a “C+”).  If the module has closed and the postings/ 
assignments have not been completed by the deadline, the respective 
assignment will receive an “F” grade.  You are encouraged to submit 
postings/assignments early, especially if you anticipate family/work 
schedule conflicts as you work on future modules.  The dates are given to 
help you maintain a level of accountability and follow through so that each 
module is completed in a timely manner. 
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*: Guidelines for each assignment are available on Blackboard under the  
“Assignments Link”. 
**: The Professional Assignments and Presentation in this course should 
be included in the student’s Nonprofit Portfolio.   

 
COURSE   The schedule below is the one that we will be using throughout SPRING  
SCHEDULE:  2012 for this class. It will serve as a guideline for the pace of the modules  

and the coverage of topics. I reserve the right to alter the schedule as  
necessary as well as host a Blackboard Collaborate (formerly known as  
Elluminate) session to instruct or share information with the entire class or  
use or SKYPE to do so one-on-one, should the need arise.   
 
Within the “Course Modules” you will see your “Learning Guide.”  The 
learning guide will outline preparation activities, readings (DOVE: 
Professional Text; SARGEANT via BB: Supplementary Text; BB for all 
other additional readings), power point slides, and/or online resources to 
explore.   
 
Notice that some modules are one week, while others are two weeks in 
length. 
 
ALL assignments are due by 11:59pm (Midnight - EST) 

   W: Wednesday; S: Saturday; DB: Discussion Board 

 
MODULE  OPEN/

BEGIN 
CLOSE/ 
END 

ASSIGNMENTS DUE  
DATES 

1 
Our Learning 
Community 
(One week 
module) 
 

1/9 
Monday 

1/14 
S:Midnight 

Student Inventory/Photo (.jpg) 
 
BB (Blackboard reading): 
Carnegie, “The Gospel of 
Wealth” & DB postings 
 
DB: Definitions Assignment 

1/11 (W) 
 
1/11 (W-post);  
1/14 (S-reply) 
 
 
1/11 (W-post); 
1/14 (S-reply) 

2 
Social, 
Historical, and 
Ethical  
Contexts of 
Philanthropy 
(One week 
module) 

1/15 
Sunday 

1/21 
S:Midnight 

DB: 
DOVE (C1) 
SARGEANT (C2-C3) 
 
SELF REVIEW 
 
TEAM SELECTION & 
CLIENT DETERMINATION 

 
1/18 (W-post);  
1/21 (S-reply) 
 
1/21 (S) 
 
1/21 (S) 
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3 
Giving 
Behaviors 
(One week 
module) 

1/22 
Sunday 

1/28 
S:Midnight 

DB: 
SARGEANT (C4-C5) 
 
 
SELF REVIEW 

 
1/25 (W-post);  
1/28 (S-reply) 
 
1/28 (S) 

4 
Laying the 
Foundation  
for Fund 
Development 
(Two week 
module) 

1/29 
Sunday 

2/11 
S:Midnight 

DB: 
SARGEANT (C6-C7) 
 
 
CLIENT CONTRACT & 
NPO OVERVIEW 
 
DOVE (C2; C16-C17) 
RG (Resource Guide): 1-3 
 
SELF REVIEW  

 
2/1 (W-post);  
2/4 (S-reply) 
 
2/5 (S) 
 
 
2/8 (W-post);  
2/11 (S-reply) 
 
2/11 (S) 

5 
Making the 
Case & 
Assessing 
Performance 
(Two week 
module) 

2/12 
Sunday 

2/25 
S:Midnight 

DB: 
SARGEANT (C8) 
DOVE (C3) 
RG 4-6 
 
SARGEANT (C9) 
 
 
SELF REVIEW 

 
 
2/15 (W-post);  
2/18(S-reply) 
 
2/22(W-post);  
2/25 (S-reply) 
 
2/25 (S) 

6 
Researching 
Prospects,  
Cultivating 
Relationships,  
& Managing 
Information  
(Two week 
module) 

2/26 
Sunday 

3/10 
S:Midnight 

DB: 
SARGEANT (C12) 
DOVE (C10-C11) 
RG 16, 19, 30-31 
 
SELF REVIEW 
 
MIDTERM QUIZ 

 
2/29 (W-post);  
3/3 (S-reply) 
 
 
3/3 (S) 
 
TBA 

7 
Annual 
Campaign & 
Direct 
Response 
Fundraising 
(One week 
module) 

3/11 
Sunday 

3/17 
S:Midnight 

DB: 
DOVE (C9) 
SARGEANT (C10) 
RG: 9, 11, 13-15, 26 
 
SELF REVIEW 
 
CASE STATEMENT 

 
3/14 (W-post);  
3/17 (S-reply) 
 
 
3/17(S) 
 
3/17 
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8 
Online 
Fundraising 
(One week 
module) 

3/18 
Sunday 

3/24 
S:Midnight 

DB: 
DOVE (C19) 
SARGEANT (C11) 
 
SELF REVIEW 

 
3/21 (W-post);  
3/24(S-reply) 
 
3/24(S) 

9 
Planned 
Giving  
(One week 
module) 

3/25 
Sunday 

3/31 
S:Midnight 

DB: 
DOVE (C12-13) 
SARGEANT (C14-15) 
RG: 21 
 
SELF REVIEW 

 
3/28 (W-post);  
3/31 (S-reply) 
 
 
3/31 (S) 

10 
Major & 
Capital Giving 
(One week 
module) 

4/1 
Sunday 

4/7 
S:Midnight 

DB: 
DOVE (C14) 
SARGEANT (C13) 
RG: 21 
 
SELF REVIEW 

 
4/4 (W-post);  
4/7 (S-reply) 
 
 
4/7 (S) 

11 
Corporate 
Giving  
(One week 
module) 

4/8 
Sunday 

4/14 
S:Midnight 

DB: 
DOVE (C15) 
SARGEANT (C16) 
 
SELF REVIEW 

 
4/11 (W-post);  
4/14 (S-reply) 
 
4/14 (S) 

12 
Volunteers & 
Fundraising 
(One week 
module) 

4/15 
Sunday 

4/21 
S:Midnight 

DB: 
DOVE (C4-5) 
SARGEANT (C18) 
RG 8-10, 20, 30 
 
SELF REVIEW 
 
FINAL QUIZ 
 
FUNDRAISING/RESOURCE 
DEVELOPMENT PLAN 

 
4/18 (W-post);  
4/21 (S-reply) 
 
 
4/21 (S) 
 
TBA 
 
4/21 (S) 

End-of-term 
assignments 

  PLAN PRESENTATION  
E-PORTFOLIO 
 
FINAL GRADES UPLOADED 
TO UNCG GENIE 

4/25 (W) 
 
 
5/4 (F) 

 
NOTE: Use Mozilla Firefox as your web browser when interfacing with BB. 
  


